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ABSTRACT

ANALYSIS OF NURSE PERFORMANCE IN NURSING SERVICES
IN EAST SIMEULUE HEALTH CENTER SIMEULUE
REGENCY ACEH PROVINCE
YEAR 2018

RONINA
1602011066

The quality of nursing servicesisclosely related to the performance of nurses,
so that service quality can be seen through evaluating the performance of nurses.
The performance of nurses in nursing services at Smeulue East Health Center,
Smeulue District, Aceh Province is still not good. The performance of nurses in
nursing services at Smeulue Timur Health Center, Smeulue District, Aceh
Province is related to nurses knowledge, skills, abilities and motivation of nurses
in nursing services. This study aims to determine the performance of nurses in
nursing services at Smeulue Timur Public Health Center, Smeulue District, Aceh
Provincein 2018.

The type of research used is a qualitative research method with a descriptive
approach. The informant informant (key informant) in this study were nurses in
East Smeulue Health Center as many as 3 people, while the main informant was
the Head of East Smeulue Health Center as many as 1 person and the resource
supporter was 2 patients. Data processing techniques are carried out by organizing
data, classifications and data categories and testing assumptions.

The results showed that the knowledge of nurses in nursing services was
good, the skills of nurses in nursing services were good, the willingness of nurses
in nursing services was still poor and the motivation of nurses in nursing services
tended to be bad.

The conclusion in this study is the performance of nursesin nursing services
that are good is the knowledge of nurses, nurses skills and lack of good that is the
willingness and motivation of nurses. It was suggested for the Smeulue District
Health Office as input for the performance of East Smeulue Health Center to
monitor and motivate East Smeulue Health Center, for the Head of East Smeulue
Health Center to maintain the quality of nursing services and improve nursing
services and nurses at the East Smeulue Health Center to perform nursing actions
according to standards operational .

Keywords: Nurse Performance, Nursing Services



ABSTRAK

ANALISIS KINERJA PERAWAT DALAM PELAYANAN
KEPERAWATAN DI PUSKESMAS SIMEUL UE
TIMUR KABUPATEN SIMEULUE
PROVINSI ACEH
TAHUN 2018

RONINA
1602011066

Kualitas pelayanan keperawatan berkaitan erat dengan kinerja perawat,
sehingga kualitas pelayanan dapat dilihat melalui evaluasi kinerja perawat. Kinerja
perawat dalam pelayanan keperawatan di Puskesmas Simeulue Timur Kabupaten
Simeulue Provins Aceh masih kurang baik. Kinerja perawat dalam pelayanan
keperawatan di Puskesmas Simeulue Timur Kabupaten Simeulue Provinsi Aceh
terkait dengan pengetahuan perawat, keterampilan, kemampuan dan motivas
perawat dalam pelayanan keperawatan. Penelitian ini bertujuan untuk mengetahui
kinerja perawat dalam pelayanan keperawatan di Puskesmas Simeulue Timur
Kabupaten Simeulue Provinsi Aceh Tahun 2018.

Jenis penelitian yang digunakan adalah metode penelitian kualitatif dengan
pendekatan deskriptif. Informan narasumber (key informan) dalam penelitian ini
adalah perawat di Puskesmas Simeulue Timur sebanyak 3 orang, sedangkan
informan utama adalah Kepala Puskesmas Simeulue Timur sebanyak 1 orang dan
pendukung narasumber yaitu pasien sebanyak 2 orang. Teknik pengolahan data
dilakukan dengan cara mengorganisasikan data, klasifikasi dan kategori data dan
menguji asums.

Hasil penelitian menunjukkan bahwa pengetahuan perawat dalam
pelayanan keperawatan sudah baik, keterampilan perawat dalam pelayanan
keperawatan sudah baik, kemauan perawat dalam pelayanan keperawatan masih
kurang baik dan motivasi perawat dalam pelayanan keperawatan cenderung tidak
baik.

Kesimpulan dalam penelitian ini adalah kinerja perawat dalam pelayanan
keperawatan yang baik adalah pengetahuan dan keterampilan perawat dan kinerja
perawat yang kurang baik adalah kemampuan dan motivasi perawat. Disarankan
bagi Dinas K esehatan Kabupaten Simeulue sebagai bahan masukan tentang kinerja
Puskesmas Simeulue Timur agar mengawasi dan memotivasi Puskesmas Simeulue
Timur, bagi Kepala Puskesmas Simeulue Timur agar menjaga mutu pelayanan
keperawatan dan meningkatkan pelayanan keperawatan dan kepada perawat di
Puskesmas Simeulue Timur untuk melakukan tindakan keperawatan sesuai dengan
standar operasional.

Kata Kunci : Kinerja Perawat, Pelayanan K eperawatan
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