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ABSTRACT

AN OVERVIEW OF OUTPATIENT MEDICAL RECORDS MANAGEMENT
IN GUNUNGTUA REGIONAL GENERAL HOSPITALS IN 2019

MASTINUR HARAHAP
1702042003

Management of medical records in hospitals is to support the achievement
of orderly administration in an effort to achieve hospital goals, namely improving
the quality of health services in hospitals. From the initial survey conducted in
January 2019 at the Gunungtua Hospital Medical Records Installation, there
were 5 files of Quipatient Medical Records missing every month. From 25 staff,
there are only 2 people of Associate’s Degree. SIMRS does not exist, SOP already
exists.

This type of research was using descriptive research with a qualitative
approach, which aimed to determine an Overview of Outpatient Medical Records
Management in Gunungtua District Regional General Hospital. The informants of
this research were the head of the medical record, the medical record staff, and
the outpatient nurse. Primary data sources were obtained from the results of in-
depth interviews and observations, secondary data were obtained from the
medical records document at Gunungtua Regional General Hospital.

The research results obtained from flow of Medical Records is too long
and the file must be checked to the pharmacy and cashier. The HR is lacking in
the indexing section, and for analyzing, assembling, reporting is done only by one
person. Educational qualifications of staff are not in accordance with the
professional medical record standards. The SIMRS has never been done and the
staff did not know the contents of the SOP.

The conclusion of this study is the Outpatient Medical Record Flow is not
in accordance with the medical record standards of hospitals in Indonesia. HR is
lacking, SIMRS has never run. SOP is not running, because there is no
socialization from the leadership. It is suggested to improve medical record flow,
the addition of medical record staff, SIMRS conducted, and the dissemination and
monitoring of SOP.

Keywords: Medical Record Management, Outpatient
References: 7 Ministerial Regulations, 1 Law, 7 Journals, 12 Books
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ABSTRAK

GAMBARAN PENGELOLAAN REKAM MEDIS RAWAT JALAN DI
RUMAH SAKIT UMUM DAERAH GUNUNGTUA TAHUN 2019

MASTINUR HARAHAP
1702042003

Pengelolaan rekam medis di rumah sakit untuk menunjang tercapainya
tertib administrasi dalam rangka upaya mencapai tujuan rumah sakit, yaitu
peningkatan mutu pelayanan kesehatan di rumah sakit. Dari survei awal yang
dilakukan pada bulan januari 2019 di Instalasi Rekam Medis RSUD Gunungtua,
terdapat 5 berkas Rekam Medis Rawat Jalan hilang setiap bulan. Dari 25 orang
staf, yang lulusan D3 rekam medis hanya 2 orang. SIMRS tidak ada, SPO sudah
ada.

Jenis penelitian ini adalah menggunakan penelitian deskriptif dengan
pendekatan kualitatif, yang bertujuan untuk mengetahui Gambaran pengelolaan
Rekam Medis Rawat Jalan di RSUD Gunungtua. Informan penelitian ini adalah
kepala rekam medis, staff rekam medis, dan perawat rawat jalan. Sumber data
primer diperoleh dari hasil wawancara mendalam dan observasi, data sekunder
diperoleh dari dokumen rekam medis RSUD Gunungtua.

Hasil penelitian didapatkan Alur Rekam Medis rawat jalan, terlalu
panjang, berkas harus masuk ke apotik dan kasir. SDM kurang di bagian
indeksing, dan untuk analising, assembling, pelaporan merangkap satu orang.
Kualifikasi Pendidikan staf tidak sesuai standar profesi rekam medis. SIMRS
belum pernah terlaksana. Serta staf tidak mengetahui isi dari SPO.

Kesimpulan penelitian ini adalah Alur Rekam Medis Rawat Jalan tidak
sesual dengan standar rekam medis rumah sakit di indonesia. SDM kurang,
SIMRS belum pernah berjalan. SPO tidak berjalan, karena tidak adanya sosialisasi
dari pimpinan. Saran yang diberikan adalah Alur rekam medis diperbaiki, adanya
penambahan staf rekam medis, SIMRS dilakukan, serta adanya sosialisasi dan
pemantauan terhadap SPO.

Kata kunci : Pengelolaan Rekam Medis, Rawat jalan
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